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Executive Summary 
 

Introduction and overview 
 

1. A brief introduction about the subject. 
 
The Social Regulatory Standards for Residential Services for Older Persons are aimed at establishing 
the level of service expected to be delivered by service providers in the field.  These guidelines are 
aimed at decision making practices in various aspects of service provision mainly the needs of the 
service, workforce competence and the management.  These social regulatory standards are based 
on the principles of person centred care, dignity, privacy, physical and mental well being, self 
fullfillment, autonomy and equality. 
 
 
 

 

2. The public consultation date.  
Include the objective and purpose of the public consultation. 

 
On the 28th February 2020, the Government launched a set of Social Regulatory Standards for 
Public Consultation.  The purpose of this public counsultation was to receive feedback from the 
general public on the Residential Services for Older Persons.  The Social Care Standards Authority 
aims at having a comprehensive and extensive public consultation that reaches different 
proffesionals, staff working in settings offering services in the field, individuals, families and groups 
within the community. 
 

 

3. This consultation sought views on: 

• Seven Standards about Residential Services on Older Persons in relation to: Resident’s 
Rights, Personal Care Plan, Residnet’s Personal Health and Medical Care, Protection and 
Safeguarding, Physical Environment, Service Provision and Service Quality Managment. 
 

 

 
 

Responses to the consultation and process used to seek stakeholder 
views 
This document is the Government Response to this consultation and sets out the Government’s 
decisions on these matters. 
 
 

4. The closing date of the public consultation. Which methods were used to receive the feedback. 
The total amount of responses. From whom you received the feedback. 

 
The consultation closed on the 30th of June 2020 since it was extended by two months due to the 
COVID-19 situation. 
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The consultation documents were available online and responses were accepted electronically, on 
paper, by phone or one-to-one meetings upon request.  
 
In total, there were circa 170 comments on different aspects of the standards.  These were received 
internally from the Social Care Standards Authority, locally from Kunsill Nazzjonali tal-Malti, Active 
Ageing Unit, Active Ageing and Community Care Department, Kunsill Nazzjonali tal-Anzjani, 
Foundation for Social Welfare Services, Human Rights Directorate Malta, Nursing Services 
Directorate - Ministry for Health, Little Sisters of the Poor, Archidiocese of Malta and individuals. 
Whilst on the foreign front we recevied responses from How to Regulate Non-Profit Organisation 
(UK) and the Care Inspectorate (Scotland). 
 

 

5. Include (if any) meetings with stakeholders and list who the stakeholders were. 
 

• 1 Collaborative Platform Meeting whereby the standards were explained to the local service 
providers that will be impacted with these social regulatory standards (See Annex A) 

 

• 9 Focus Group meetings were carried out that included discussions with residents, their 
relatives and staff: 

Residents 25 

Relatives  15 

Staff 10 

Hours spent on visits  20 hours 
 

 
 

Summary of responses and decisions 
The following is a summary of the consultation responses received.  We would like to thank all those 
who took the time to respond to the consultation and participate in stakeholder meetings around the 
consultation exercise.  
 

6. Statistics. 
 

• Total feedback received: 17 

• Total feedback received by individuals: 3 

• Total feedback received by organisations: 14 

• Total feedback received through email: 16 

• Total feedback received through online form: 0 

• Total feedback received by post: 0 

• Total feedback received through a one-to-one meeting: 1 
 

 

7. Summary of feedback received. 
 
Overall there was a positive response and generally the comments were targeted at improving the 
set of social regulatory standards.  
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General 
Most of the feedback was attributed to the content of the standards (and the annexes) with a total 
of 171 comments.  These were distributed as follows: 
 
Glossary - 8 comments 
 
Standard 1 – 34 comments (Resident’s Rights) 
Standard 2 – 6 comments (Personal Care Plan) 
Standard 3 – 29 comments (Resident’s Personal Health and Medical Care) 
Standard 4 – 17 comments (Protection and Safeguarding) 
Standard 5 – 17 comments (Physical Environment) 
Standard 6 – 9 comments (Service Provision) 
Standard 7 – 20 comments (Service Quality Management) 
 
Annex I – 2 comments 
Annex II – 0 comments 
Annex III – 0 comments   
Annex IV – 0 comments 
Annex V – 0 comments   
Annex VI – 1 comment   
Annex VII – 0 comments 
 
The most comments received were pertaining to the Standard 3, and 1, whilst the least comments 
received were about Standard 2 and Standards 4 and 5 received equal amounts of comments. 
 

 

8. Your assessment  and the Government’s decision (list the Government’s decisions).  
 
Suggestions that further enhanced service users’ basic human rights, especially in the areas of 
Personal Care Plan and Resident’s Personal Health and Medical Care were taken on board. As a 
result, a number of performance indicators were modified, and new performance indicators were 
also introduced.  
 
Following feedback received two new Annexes were included in order to serve as guidelines: 
Annex VII lists the possible professionals that can form part of the Interdisciplinary Care Team, 
including the family members. 
Another Annex VIII introduced is the list of possible training that care staff and anyone working in 
the sector should undergo as prompted by management and the service provider. 
 
In the glossary the main change was attributed to the defintion of ‘Restraint’ this was done to 
include both physical and chemical restraint. 
 

Implementation 
 

9. When you intend to implement the decisions 
 
In the coming weeks, the legal notices are expected to be approved by Cabinet and the SCSA will 
also be launching the final draft.   
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Contact Details 
 
If you have any questions regarding this response, please contact: regulations.scsa@gov.mt 

Detailed overview of responses and the 
Government’s response 
 
The following section provide a brief summary of the initial proposals and the responses received, 
before setting out the final decision that has been made. (Standard text) 

 

Question 1 : insert the question (only if your Ministry decided to list a 
set of questions for the public to leave their feedback) 
 

Consultation Proposal 
 
During the launch of the draft regulatory guidelines for Residential Services for Older Persons, the 
SCSA opened a public consultation process aimed at giving the general public and the service 
providers, the opportunity to submit any feedback on the guidelines in question.  
 
This also aimed at empowering the service users to contribute equally in this exercise furthering 
the notion of service user involvement and participation. 
 

Post-consultation analysis / Final decision 
 
During the post-consultation period, the necessary and relevant amendments were done 
accordingly following a thorough analysis of all feedback gathered. Further consultation about the 
Physical Environment will be used to develop guidelines and regulations about the new builds, 
existing establishments and refurbishments. 
 
 

 
  

file:///C:/Users/carum228/Documents/ELDERLY%20-%20Residential/Public%20Consultation/Report/regulations.scsa@gov.mt
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Annex A: List of respondents (optional) 
 

Name and Surname Entity and Designation 

Martina Sammut 
Allied Health Professional- Speech Language Pathologist, 
Active Ageing Unit, Active Ageing and Community Care 

Thomas Pace Kunsill Nazzjonali tal-Malti 

Anthony Mulè Stagno  President Kunsill Nazzjonali tal-Anzjani 

Sandra Abela  FSWS: Leader- Service Audits & QA (Senior Executive) 

Patrick Lowe Policy Analyst, Care Inspectorate  

Dr Desiree Attard Human Rights Advisor - Human Rights Directorate Malta 

Jesmond Sharples 
Chief Nursing Manager Nursing Services Directorate - 
Ministry for Health 

Lindsey Spiteri MFCS - AACC Manager II (Residential Care) 

Valerie Thomas How to Regulate 

Andre' Vassallo Grant Director, Church Homes for the Elderly 

Sr. Jacinta Bevan Little Sisters of the Poor, St Paul's Home, Hamrun 

    

Anthony Vella Assessor, SCSA 

Michael Mizzi Former Head Inspectorate, SCSA 

Zach Valletta Senior Research Officer, SCSA 

Maria Camilleri Social Worker, SCSA 

Perit (Architect/Civil Engineer) Eric 
Formosa 

Perit (Architect/Civil Engineer) Eric Formosa, SCSA 

    

Individuals: 3  
 
 


