
Improving Business Inspections 

 

Introduction 

 
Government has issued a White Paper on Improving Business Inspections as it duly committed itself last year. 

Government-sponsored inspection is the main activity to ensure compliance with legal, regulatory and governmental 
requirements.  Inspections protect the interests of society and the public at large. Businesses in Malta are currently 
subject to inspections by a range of Government departments and entities.  These bodies deal with aspects such as 
food safety, prices, environmental health, employment and occupational health and safety.  

Over recent years, the inspection system in Malta has become overly burdensome. Inconsistencies have grown as it 
has developed under the control of different parts of Government. The inspection system now lacks transparency and 
requires modernisation. Businesses complain about too much overlap and duplication. At worst it does not provide 
the checks and balances needed to ensure policy is delivered in practice.  At best, it has raised standards and has 
ensured public safety and well being. 

Our 2015 Budget Speech announced our commitment to reducing bureaucracy for businesses and to achieving 
greater co-ordination between inspectorates. Following the Budget Speech we conducted a review of inspection and 
examined international best practice in similar contexts to Malta.  

The next stage is to consult stakeholders - citizens, public authorities, the business community and their 
representatives,  organisations, industry associations and consumer interest groups, on the way forward. 

 

The Common Policy Framework  

We are proposing a common policy framework to govern the inspectorates that are the subject of the White Paper. 
The framework is designed to deliver a coherent and consistent inspection system for businesses operating in Malta. 
The framework focuses on increasing compliance through four key outcomes as follows: 

1. Relevant inspections: No inspection will be conducted unless there is a basis for it in law. 

2. Empowered businesses: Businesses will have the necessary tools and information to support compliance. 

3. Fewer inspections and a reduction in the associated burdens: This will ensure that inspections are targeted and 
overlaps are minimised. 

4. Improved transparency: The introduction of standardised information and reporting mechanisms. 

 

Operating Principles  

It is proposed that the new arrangements are based on five principles that stem from the better regulation initiative: 

 Consistency: There will be a common approach to inspections, with joint inspections so as to reduce their 
number.  Information and advice on service standards will be provided. 

 Targeting:  Inspections will be risk-based with clear goals. There will also be random inspections. 
 Effectiveness: Inspections will increase compliance with legal requirements and service standards. 
 Proportionality: Inspections shall avoid unnecessary burdens by being undertaken in proportion to risk. 
 Transparency: Inspections will be carried out in an open, inclusive and equitable manner to instil public 

confidence. User-friendly, transparent and easily accessible guidelines, checklists, toolkits and legally vetted 
FAQs will be available. Regulators must be able to justify decisions, and be subject to public scrutiny. 
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Options  
We have put forward three options for consultation:  

 

1. General Inspections Agency 

A General Inspections Agency would act as a central supervisory body for all or most of the inspectorates. This might 
exclude aspects of financial services and gaming. The agency would have its own management arrangements and be 
advised by regulatory departments and government, a consultative forum and various advisory groups. 

 

 2. Consolidation into 5 Thematic Inspection Bodies 

The current inspection regimes would be consolidated into five
 
bodies. Each body would have its own management 

arrangements and work under the direction of an inter-agencies committee advised by regulatory departments and 
government, a consultative forum and advisory groups. 

 

3. A Central Inspections Co-ordination Unit 

Inspectorates would remain within their current regulatory bodies.  A central co-ordinating body would be set up to 
facilitate co-operation, increase joint inspections and facilitate the implementation of the common policy framework. 
As with the other options, a consultative forum and advisory groups would be set up. 

 

Further information can be found here: 

Improving Business Inspections – The White Paper 

Improving Business Inspections - Online consultation form 

 


